Consumer Rights and Wrongs

1. If you simply don’t like your gift, change your mind or it doesn’t fit you have no legal right to a refund or exchange. Many shops do have a returns policy so check this out before you buy.
2. Goods must:

· Fit the description given

· Be of satisfactory quality

· Be fit for their purpose

· Last a reasonable length of time

3. If the goods do not meet the above you may be entitled to a refund, replacement or repair. Take them back to the retailer as soon as possible. If goods are faulty and the shop tells you to contact the manufacturer this is wrong. Your contract is with the retailer and it is their legal responsibility to ensure that your statutory rights are met. 
4. You do not require a receipt to return faulty goods. If goods are faulty you only have to provide proof that you purchased the product.  A receipt is the easiest way, but any other legitimate proof is acceptable – e.g. a credit card statement. If the retailer does not accept the proof you provide contact Consumer Line. Details are below.

5. If you buy goods online, over the telephone or through a catalogue, under the Distance Selling Regulations you have a right to a no-fault return within 7 days of receipt. 

6.  If you buy goods from a trader on eBay – i.e. someone who makes a living from buying ands selling - you have the same rights as above. If it is a private seller then you have no consumer rights. 

7. If you arrange for goods to be delivered, either you or the retailer specified the goods were for delivery before a specific time (such as Christmas) and you don't get them in time, it's a breach of contract and you've a right to compensation.  Write "must be delivered before Christmas" on order documents before signing.
8. If you pay for any single item costing over £100 by credit card you have added protection. The credit provider is jointly liable if the goods are faulty or the retailer goes out of business and you do not receive your goods.  Remember it is always advisable to only use a credit card if you can clear the balance in full within the month or are confident that you can maintain the payments. 
Further information on your consumer rights is available from: 

www.consumercouncil.org.uk  Tel 0800 121 6022

www.consumerline.org.uk  Tel 0845 600 62 62
