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Report of Vice-President of Education
Committees, Sub-Committees and Working Groups
I have attended the following meetings since the last Statutory Meeting of the Council:

· Executive Management Committee

· Learning and teaching support group

· Widening Council Participation

· Courses and Regulations

· Collaborative Provision

· QAA Institutional Audit Pre-meet

· Education Committee

· Academic Board

· Academic Council

· Regulations Review Group

· Management Board

· School Student Progress Committee

· Staff Student Consultative Committee

· Central Student Appeals Committee

Issues Discussed and Major Decisions Taken
· QSIS: The failure of the system at the beginning of the year and the steps being taken to fix the major issues. Pushed for there to be an official apology to all students from Academic Affairs.
· Weighting of study years in degrees. After looking at the best practice of other Russell Group Universities it was decided that it would remain that 1st year did not credit towards overall degree mark, and that each school could decide the weighting for the rest of the years.

· Academic Affairs are to work with Schools directly with regards to Fitness to Practice cases in the subjects in which they are used.

· It was proposed at the Regulations Review Group that there should be an absolute deadline for coursework, with any late pieces automatically receiving a score of 0%. I argued against this as I felt this was very unfair on the students and that extenuating circumstances have to be taken into consideration. I was in favour of maintaining the system as it is, with 5% penalty for each day it is late up to a maximum of 5 days and 25%. Academic Affairs commented that they believe students are prepared to take the 5% “hit” on their mark if it means having an extra day to complete. I argued this was not the case amongst the vast majority of students. The issue will be discussed at Education Committee.

· Viva Voce exams (where students who are on a boundary mark e.g. 50% are asked to sit an oral exam to determine are they worthy of that score. The group were mainly against this, believing that it is too harsh to ask a student to be asked questions orally after completing their exams. Each school has their own decision but the committee will be discouraging the use of them.
· Institutional Audit was discussed at length in a meeting between myself, Ciarnan, Wilma Fee (Director of Academic Affairs), Ken Brown (Pro VC) James McElnay (Pro VC) and the head of QAA (Quality Assurance Audit). Our role as students was clearly outlined to us and how important our submission to the Audit will be.

· Further discussion of this at Academic Council, where Heads of Schools questioned Ken Brown on the Audit and how much of an influence they had on it. Asked my opinion on what Queen’s could improve to which I gave the most pressing issues as identified by students thus far e.g. PEC Price increase, the failure of QSIS, the lack of feedback to students as highlighted by results in the National Student Survey. I was asked by VC Peter Gregson and several Heads of Schools to encourage better participation of students within School and their SSCCs. Some school were finding problems with getting reps to take part in University Committees.

· The point of External Examiners making suggestions to Schools that are out of their power was discussed and generally looked down upon.

· The issue of Vending services across the University was discussed at Academic Board, and how inconvenient they are to disabled students i.e. too high to reach for students who use wheelchairs. This will be addressed by Estates.

· The long delay in repairing out of order lifts was raised. Estates acknowledged that there was a problem and has been mostly sorted. 80% of problems are solved within 24 hours and 96% within 5 days.
· New Canteen opened in Ashby Building, used as evidence by Chair Ken Brown that raising matters at Academic Board really does make a difference.

· South Dining Hall was discussed, and how unsuitable it currently is for Winter period examinations, complaints being that it was too cold with no toilets or emergency exits. Pro VC Ken Brown said that he would look into this personally and getting a heating system in place.

· I proposed that the date of the first Academic Board be changed i.e. put back to ensure that all SSCC reps can attend. Currently October is too early as not all 20 schools have appointed their Academic Board reps.

· The introduction of social spaces in the PFC and ELTC were used as evidence by Estates i.e. sofas and a place to relax in these buildings. It was suggested that the MBC is crying out for somewhere like this.

· The issue of healthy eating in restaurants around the University was raised, and asked that all eating areas cater for vegetarians.

· Academic Affairs reported on their Educational Enhancement Process and the advancement of their Employability and Skills initiative. They want to introduce Personal Development Programmes and personal tutors for every student, a move fully supported by the SU.

· A head of Student Welfare is to be appointed in the University, a very positive step in my opinion to addressing student safety and general all-round well-being.

· Wilma Fee gave a presentation on the current issues surrounding QSIS. Acknowledged the registration problems but claimed that only 2 students had complained centrally to the University. This drove me to set-up the petition currently downstairs in the Students’ Union to show that there has been many more than 2 students affected. Wilma Fee stated that it was the transition from the old system to the new system that caused the problems. The registration Wizard failed to go into operation and students had to enrol on their own leading to many problems. The wizard is currently being repaired and will be ready for the February intake of students.
· In a report from Information Services it was mentioned that Library Loans within the University have been extended from 2 weeks to a maximum of a 4 week period. The improvements to Wireless access was acknowledged by the Student reps.

· The Student Written Submission. This is a document that will be compiled by President Helferty and I over the next 8 weeks that will contribute to the Institutional Audit. The opinions expressed have to be representative of the makeup of students at Queen’s so we hope to survey as many students as possible, 75% of them being undergraduates and 25% being post-graduates. The SSCC reps will be asked to contribute to this and exert their influence in their separate schools to get as many people as possible to participate.
· A Union General Meeting (UGM) took place for the first time in 7 years on the 8th October were students had the vote to decide the Unions’ stance on 2 areas – The rice in prices at the PEC, and whether we should ask NUS-USI to be neutral in the Abortion debate. Both motions that were put forward were backed by the majority vote of the student body.

· Organised a fair-trade coffee morning held in the Student Enterprise Centre were students were encouraged to come and have a chat or ask for help while drinking fair-trade tea and coffee.

Campaigns, Activities and Other Initiatives
I have been involved in the following activities, campaigns and other initiatives since the last Statutory Meeting of the Council:

· A Union General Meeting (UGM) took place for the first time in 7 years on the 8th October were students had the vote to decide the Unions’ stance on 2 areas – The rice in prices at the PEC, and whether we should ask NUS-USI to be neutral in the Abortion debate. Both motions that were put forward were backed by the majority vote of the student body.

· Organised a fair-trade coffee morning held in the Student Enterprise Centre were students were encouraged to come and have a chat or ask for help while drinking fair-trade tea and coffee.

· I am at the beginning of a campaign to have repeat examinations included in the May timetable for Final Year students. Currently repeat exams are offered only in January and August, meaning that if a final year student misses an exam in January through illness that they must wait until August to sit the exam, thus missing the chance to graduate with the rest of their class. I find this to be very unfair and have raised this issue with Ken Brown. The intention would be that these exams would only be available to final year students who have failed/missed the exam in January. I personally know 5 people who have been affected by this and I feel that a student who has studied with their classmates for e.g. 5 years in Medicine and misses an exam in January, this is an unnecessary punishment making them wait until December to graduate.
· Campaign lobbying the University to acknowledge the huge mistake they have made with QSIS and the uproar amongst students by apologising to all students at Queen’s.

· Currently planning Day of Action for Tuesday 2nd December around the issue of the raising of University fees.

· Writing articles for SU Handbook and SU Mag. Proof-read the SU Handbook for the VP Campaigns.

Other Information
Any further information required e-mail me at su.vpeducation@qub.ac.uk
Kevin Kelly
VP Education.
