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QUEEN’S UNIVERSITY BELFAST 

_____________________________ 

Students’ Union Council 

19 November 2013 

_____________________________ 

Report of Vice-President Campaigns and Communications 

Taking on the role of VP Campaigns and Communications last year, I insisted that Queen’s Students’ 
Union had to reimagine how we communicated with our membership and to embed a sustainable 
way of doing things. So, we set about inventing a brand new Students’ Union website, which will be 
launched in the coming fortnight. In accordance with feedback, the traditional Academic Handbook 
and Diary was replaced by a more brief and concise publication, to be distributed by student officers 
throughout the academic year. Having built upon the communication side of things, we now ought 
to campaign more on the issues that matter to our student members. A large part of this will be 
surround employability and looking after the pound in the student pocket. 

QUBSU feedback consistently tells us that financial support is the biggest concern for students. With 
Council’s help, a student support campaign will aim to make more students aware of financial 
support available, bursaries and ways they can be utilised, and QUBSU advice at hand. In addition, 
we aim to provide advice on money management. I hope that this initiative will act as an umbrella 
campaign, similar to our established ‘Are Ye Well?’ campaign, dealing with various issues and 
concerns. 

This year I have met with the Queen’s Careers service and, together with our SU President, 
advocated that the university host an Employability Week alongside the Students’ Union. More than 
this, I advocated the uptake of a new campaign, a ‘Stand Out’ brand which can be used in future 
similar to our successful QUBSU ‘Are Ye Well?’ campaign. 

The new Students’ Union website will become the go-to site for Queen’s students seeking advice 
and ways to get involved at the Union, on campus and with opportunities further afield. It will be 
updated regularly, it will feature an interactive calendar, news and other information on upcoming 
events, even Clubs and Societies meetings. It will also serve as the home or hub to future campaigns. 

The lighter, more convenient replacement of the Handbook and Diary will promote our advice and 
other Students’ Union services and encourage students to log on and utilise our website. 

Moving on from a focus on communications to campaigns, our new website is due to launch, 
student officers will be on campus more than ever before. I hope to lobby politicians on your behalf, 
alongside NUS-USI, for example, against the proposed immigration bill. We will campaign on the 
issues that matter to you. 
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Campaigns, Activities and Other Initiatives  

I have been involved in the following activities, campaigns and other initiatives since the last 

Statutory Meeting of the Council: 

Freshers’ Fortnight: QUBSU Induction talks & Freshers’ Fair 

This year’s QUBSU Freshers’ Fortnight saw our Student Officer conduct the largest number of school 
induction talks in our history, forty in total to both undergraduate and postgraduate students. Each 
presentation consisted of information surrounding our advice services, about our Student Officers; 
our 190+ clubs and societies and how to get involved; our Bars and Entertainments, SU Council, 
Enterprise Suite and ways to change things on and off campus. I myself made a concerted effort to 
conduct as many induction talks as my schedule would allow. I have place each of these induction 
talks below, across all faculties at the university. 

Essential to the Freshers’ Fortnight experience, of course, is our two-day Freshers’ Fair stall. On both 
Wednesday 2 and Thursday 3 October I made sure to dedicate several hours to helping to manage 
our Students’ Union and to also engaging with clubs and societies at their stalls. I was very glad to 
speak with so many clubs and societies and to call for input in the QUBSU due to launch soon. 

Freshers’ Fortnight Induction talks 

Mon 23 September: 10.15am, School of Planning, Architecture and Civil Engineering; 11.10am, 
School of Psychology; 11.40am, School of Medicine, Dentistry and Biomedical Sciences; 1.30pm, 
School of Politics, International Studies and Philosophy 

Tues 24 September: 10.15am, EEECS; 11am, School of Chemistry and Chemical Engineering; 2pm, 
School of Geography; 2.30pm, School of Management; 3.30pm, School of Medicine, Dentistry and 
Biomedical Sciences; 4.15pm, School of Maths and Physics; 5.45pm, School of Education 

Wed 25 September: 11.30am, School of English 

Thurs 26 September: 10.30am, School of Nursing 

 

Students’ Union Council elections: Promotion 

This year’s Queen’s Students’ Union Council promotion was the most sophisticated and engaging to 
date. I would like to take this opportunity to thank our Marketing department for all their great 
efforts in promoting the open and closing of nominations and, similarly, voting on Queen’s Online. 
Last year we witnessed a record high turnout in our Council elections, with voting rising by 205% 
from a record low the previous year to a record high. Although voting numbers fell this year I was 
delighted to record our second highest Council turnout in our history, and also to see that so many 
first-time applicants or candidates put themselves forward for election. 
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Our promotional strategy included printed materials, distributed at the Students’ Union and across 
campus: A0 posters, A3 posters distributed to Schools and A5 flyers provided at our QUBSU Freshers’ 
Fair stall and throughout the building. This artwork was then utilised via our weekly ‘Student Stuff’ 
emails to all students, via QUBSU social media pages, plasma screens across campus and by our 
‘News’ section on our current Students’ Union website. Key messages of encouragement both to 
stand for election and to vote on the days of polls were also communicated by the SU Enterprise 
newsletter and by email to all QUB Clubs and Societies. 

In addition to this strategy, I myself, alongside a number of Student Officers conducted a number of 
lecture shouts on specific days, almost every hour on the hour. I followed this routine during the 
days highlighted below. 

Tues 8 October, Wed 9 October, Thurs 10 October; Mon 14 October, Tues 15 October.   

 

QUBSU website 

In my first term as Vice President for Campaigns and Communications, after much consultation I 
took the decision to build a new Students’ Union website in-house rather than select the NUS Cloud 
option, which offered three different packages at three different annual rates. Over the past number 
of months, every single page of content of our current website has been re-written in line with 
feedback we have received throughout the last academic year. The aim here is to ensure that our 
Students’ Union advice and democratic services as well as all other departments as accessible as 
possible to all our members. In total, the upcoming website will host over 550 pages of content; 
these web pages will be as informative and interactive as possible I hope that the website will be fit 
for launch within the coming fortnight. 

 

Higher Education Funding campaign 

Over the past number of months I have been meeting with Queen’s University colleagues with the 
view to campaigning on the maintenance of higher education funding, and the importance of this. As 
we pass the mid-way mark of the currently Northern Ireland Assembly term, this is something that 
will become ever more important in the coming months and years. It is imperative that the 
Universities and Students’ Unions across Northern Ireland work together in this campaign to 
emphasise the importance of higher education’s role in academia, the community and in the wider 
economy. 

 

UCU strike, Thurs 31 October 

On 31 October a joint strike took place at Queen’s between UCU and trade unions due to an ongoing 
dispute over pay and working conditions. In the lead up to the strike I advocated that the Executive 
Management Committee take the interim measure of offering support for the day of action, before 
coming to SU Council. QUBSU hosted the day’s rally at the Snack Bar, second floor of the building. 
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On the day I delivered a speech to those on strike emphasising the importance of academic and non-
academic colleagues in higher education. 

Student Support campaign 

As mentioned in my introduction, in all our QUBSU feedback it is more than apparent that financial 
difficulty is among the biggest worries of our student members. In the passing weeks and months I 
have met with representatives of the Student Guidance Centre, of our QUBSU Advice Centre and of 
NUS-USI to discuss issues affecting students with the view to formulating a campaign promoting the 
services available. This campaign, I hope, will also work to encourage student members to seek help 
or advice, and to provide advice on money management. 

  

Employability Week and ‘Stand Out’ campaign 

This year, alongside our Students’ Union President and SU Enterprise colleagues, succeeded in 
persuading the university to invest in a joint Employability Week during the month of October. As 
mentioned in my introduction, in addition to this I worked with the Careers department to develop 
an overarching brand which could be used again and again, something that will resonate with 
Queen’s students. The ‘Stand Out’ campaign was the direct result of these discussions, a brand 
which calls to action and encourages students to become involved. This brand was visible during the 
October Employability Week and will certainly be used again in second semester. I hope that this 
brand will be used more often, for advertising the opening and closing of various graduate and 
placement recruitment or study abroad opportunities. 

 

Immigration Bill: Stand up for our international students 

Alongside other student unions across the UK, I have moved to investigate the much discussed 
Immigration Bill. This proposed bill, in a bid to reduce net migration from the hundreds of thousands 
to the tens of thousands, seeks to charge non-EU international students a tax of £200 to access NHS 
care. Considering international students make up 75% of those subject to visa controls it will be this 
group which will be affected the most. 

I have thus worked closely with our Vice President Equality and Diversity to devise a strategy for this 
campaign, researching what stage the bill is at in the House of Commons, and what position political 
parties are taking on the bill and potential ways forward. At this meeting of Council, on 19 
November I will bring a motion in support of this campaign to oppose this Immigration Bill. 

 

QUBSU Community Sweep: Litter Pick 

On Saturday 12 October, alongside our Vice President Community and numerous other volunteers I 
helped with a QUBSU litter pick from our Students’’ Union to Elms Village and back. Although a great 
initiative, I have emphasised the need to build upon this, to make this a more proactive and regular 
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programme that also offers incentives to volunteers taking part. Our VP Community and I have 
spoken with Queen’s Community Relations Officer and shall be taking this idea forward. 

   

Other relevant meetings, events and activities 

Queen’s University Social Media Policy meetings. 

Co-delivered a number of Course Rep training sessions. 

Meetings with Queen’s University Vice-Chancellor. Monthly meetings with Kevin Mulhern, Head of 
Queen’s University Communications. 

Queen’s University Postgraduate and Research Committee. 

Meetings with the Public Health Agency on potential link up with QUBSU. Meetings with Cancer 
Focus NI on potential link-up in relation to QUBSU ‘Are Ye Well?’ campaign. 

Meetings with British Council NI on partnership with QUBSU to promote Study and Working Abroad 
opportunities. 

QUB City Scholars Presentation and Society launch: Fri 1 November. Queen’s University GB Freshers’ 
Welcome event, Great Hall. 

Meetings with QUB clubs and societies, including Belfast Marrow, QUB Oxfam, Snooker and Pool 
Club, Enactus, SU Magazine. 

Monthly Meetings with Queen’s Accommodation Residential Life Assistants and Accommodation 
Tour; meetings with and presentations to Queen’s Enrolment and Registration leaders. 

Discussions with the Human Rights Consortium, Amnesty International and the Law Centre NI with 
regard to preparations for Human Rights Week, beginning 9th December 2013. 

Participated in the group workshop on the proposed QUB Alcohol Awareness Initiative, Wed 25 
September. 

Queen’s University Academy Summer Programme. Meetings and delivered presentations as part of 
the university’s Widening Participation Programme. 

Participation on shortlisting and interview panels: Childcare at Queen’s; Queen’s Scholars 
programme. 

Research and contribution to QUBSU’s successful application to host USI Pink Training 2013. 

Fairtrade at Queen’s and off campus: Attended Belfast Fairtrade meetings. 

 

Other issues: Dealing with on campus accommodation issues; Committees of Discipline; Academic 
appeals 
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Training events: NUS-USI events: Lough In, Student Officer training event at Greenhill YMCA: Mon 
19 and Tues 20 August. NUS Skills for Change Day, Thurs 24 October 


