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Hello, 
 
This is my annual report for the academic year 2013/14 and also my final report 
to council. I would like to take this opportunity to thank all of the people that have 
assisted me throughout the year. 
 
I would like to thank Dominic Doherty, Damien Corridan and all others that were 
involved in planning and delivering of the transition period’s programme of 
events. This event offered vital insight into the role of a sabbatical officer and is a 
programme that can be continuously developed to ensure that sabbaticals hit the 
ground running and make the most of their year in office. 
 
I would like to thank Agnes Crawford, Connie Craig and Debbie Forsey for all of 
the information and help they provided me with throughout the year. This support 
enabled me to assist students to the best of my ability throughout the year.  
 
Thanks to Léonie McNamara, stall providers and the Marketing Team in the 
Student’s Union for all of the help they provided to ‘Are Ye Well?’ this academic 
year. Also, many thanks to Fraser Collie, Lorraine Meneilly, Paula Moran, McClay 
library staff and the SU shop staff and all those from the University that helped 
with the delivery of the ‘Are Ye Well?’ Library Sessions 
 
Finally, thanks to all those that I have worked with from the university this year, 
the other sabbatical officers and of course Leigh Hamilton without whom the 
Student Union wouldn’t function. 
 
All the best for the upcoming exams. 
 
Thanks for a great year, 
 
Tiernan 
 
 
 
 
 
 
 



Advice, Representation & Individual Counsel of Students  
 
A vast amount of my time this year has been dedicated to the representation and 

provision of advice to students. Since taking up my position in office I have been 
representing students at disciplinary hearings. This generally entails creating a case file for 
the student(s), educating them on the disciplinary process and the possible outcomes of a 
disciplinary hearing, helping them prepare a robust and accurate defence statement, and 
representing them at the disciplinary hearing. The confidential nature of this element of my 
job restricts the amount of information that I can disclose in this report.  
 
As well as offering advice and representation to students surrounding issues relating to 
disciplinary proceedings, I have also dealt with a high amount of case work relating to 
accommodation advice. Issues surrounding accommodation tend to be varied; however, I 
have assisted students with queries relating to deposits that have been retained by 
landlords, issues with Belfast City Council and also unsatisfactory living conditions. Case 
work related to housing provides me with an opportunity to inform students of new schemes, 
such as, The Tenancy Deposit Scheme and helps to ensure that students are aware of their 
fundamental rights as tenants. 
 
I have noticed a large number of students contacting the Students’ Union in an attempt to 
gain assistance in finding accommodation due to unsuccessful applications to university 
accommodation. As a result of this, I have re-opened the accommodation notice board 
on the second floor of the Student’s Union and if students are seeking either 
housemates or accommodation I would encourage them to utilise this. I have also 
accompanied students to Committees of Discipline and Appeal Hearings throughout this 
time. 

 
 

'Are Ye Well?’ and Peer Support  
 
For the academic year 2013/14, I was responsible for planning and coordinating 'Are Ye 
Well?’. Are Ye Well” is an on-going Students’ Union campaign, which seeks to raise 
awareness or educate on issues of concern at specific times of the year, whether these 
relate to mental health, physical health or other topics. Rather than holding specific or 
isolated welfare campaigns, at QUBSU the “Are Ye Well” campaign is a year-long project 
which aims to bring all these concerns, advice and support under the one banner. In its third 
year, it has become a well-established campaign on campus and returning students will 
remember receiving free cups of tea and coffee, sweets, biscuits and fruit during exam 
times. Throughout this academic year I would like for the awareness of the services that “Are 
Ye Well” days promote to grow and for students to become more aware of “Are Ye Well” in 
its entirety.  
 
For the first time ever there were five ‘Are Ye Well?’ day events across campus, visiting, the 
Student’s Union, The Peter Froggatt Centre and The MBC. These events offered internal 
and external welfare service providers with stalls in designated locations, to help promote 
services and information available to students. Throughout the year I had involvement from   
Queen's Sport, Carecall, Enterprise and Volunteering, Learning and Development Services, 
University Health (Sexual Health), Health checks (provided by QUB Nursing), BASES 
(Alcohol Awareness), Cancer Focus NI (Stop smoking clinic sign-up), FASA (Drug and 
Alcohol Awareness), NI Road Safety and Positive Life.  
 
Cancer Focus NI also provided a stop smoking clinic on a free basis to students of Queen's 
University Belfast. Clinics were held from February in the Students’ Union. Unfortunately 
take up of this service was low and as a result steps have been made in moving the clinics 



to Elms Village in the hope that marketing the service in an area closer to student dorm can 
increase uptake. 
 
The training for the newly launched Peer Support Programme affiliated with ‘Are Ye Well?’ 
has concluded and hopefully the service can become an established tool for students to use. 
 
The ‘Are Ye Well?’ tea & coffee session ran in the library Monday-Thursday from the 13th-
23rd January. Throughout this two week period we provided 3,000 cups of tea and coffee, 
1,313 bottles of water, 320 pieces of fruit and 64 packets of biscuits, to Queen’s students. 
Awareness of the programme was high with many students queuing prior to our first 
announcements at 10pm on most nights and it fulfilled its aim in encouraging students to 
take regular breaks from their studies. I am currently in the process of organising the library 
session for the upcoming exam period. 
 

Mobile Phone Chargers Mc Clay Library 
 
Upon meeting with staff from the McClay Library we were able to introduce mobile phone 
chargers that are available for all students to borrow from the library main desk. The usage 
of this service has been very high and I would like to inform students that they can still obtain 
chargers from the security member at the main desk of the library once the main desk has 
closed. 
 
 

Short Loan Library Fines 
 
I made a commitment in my manifesto to improve the notification services provided by the 
Mc Clay Library for overdue short-loan books. In the last academic year 2012-2013 short 
loan fines have accounted for approximately £30,000 (paid by 3,100 students). The system 
in place for short-loan library books in the last academic year only provided students with an 
email notification when their book was a day overdue and with fines of 50 pence per hour it 
left students vulnerable to running up large fines. Following meeting with staff from the Mc 
Clay library notifications were changed, an email notification to students when their book is 
an hour overdue was introduced.  All changes were as follows; first overdue notice sent to 
students will be one hour after the book is due; the second will be one day, the third one 
week and the bill two weeks.  
 
This change in notices from the library will not only benefit students by potentially reducing 
the likelihood of incurring fines, but it was also improve the circulation of stock in that area as 
well, meaning more students will be able to access books in that area rather than one 
student keeping them on loan. 
  

Alcohol Awareness Programme  
 
Sarah-Louise and I have worked alongside External Affairs in order to create Alcohol 
Awareness Sessions that for students to attend that have committed disciplinary offenses 
involving alcohol. The programme is 3 hours long and is provided by TTC Group and 3 
student officers including myself have attended a pilot session. We all believe the 
programme will be beneficial to all students as it not only educates them on the effect that 
alcohol misuse can have on their behaviour and health, but it also encourages students to 
consider the impact that alcohol consumption can have on the lives of others. As well as this, 
the session provided by TTC Group also helps students gain an understanding of alcohol 
units and the length of time that they remain in one’s system after drinking and from a 



welfare point of view this is most welcoming, as with a large number of commuters attending 
Queen’s it helps to ensure that students do not drive with alcohol in their system. 
 
Following further conversations with Dee Corbett, we have re-evaluated the vision of the 

programme, so that it aims to not only ensure that students do not re-offend, but also 

prevents students from offending in the first instance, Sarah-Louise and I have been working 

with community affairs and local external organisations to create a workbook for students, 

similar to the workbooks used by the AA for speeding courses. The addition of a local 

company will provide a workbook with a sole focus on Northern Ireland, thus making it as 

relevant as possible to Queen’s University Students. We hope to provide these workbooks to 

students to be completed prior to attending the Alcohol Awareness Programme and we are 

also exploring the possibility of including various sections in the Student Street Survival 

Guide.   

 

Environmental: Green Fair  
 
I worked alongside Rosie Barnett from QUB Estates, organising a Green Fair to take place 
in the Students’ Union on Monday 18th November from 10.30am-14.00pm.  
The Green Fair was the first of many events taking place around the university during Green 
Week. The Green Fair provided a chance for students to find out more about the University’s 
sustainable activities and how you can be more sustainable at home. Stalls for the event 
included Belfast City Council, Eco-Home (ran by Tidy Northern Ireland; advises 
householders on how to save money on household bills, while still protecting the 
environment) , RSPB, Re-Store, Queen’s Carbon Management, and even a smoothie 
making Bicycle. 
 

Green Impact Excellence 
 
Unfortunately due to several staff members leaving both permanently and for extended time 
periods, our application for Green Impact Excellence has been postponed until the academic 
year 2014/15. 
 
Under the plan for the original project, we had intended to create an organic garden on the 
roof of the Student’s Union. However, in order to increase the funds available for the project 
and exposure of the garden to students, I have teamed up with QUB Estates and Stephen 
Anderson in the Student’s Union to create a roof top beer garden, which will also be used to 
grow our own spices and vegetables, that can in the future hopefully be used in the 
Speakeasy. 
 

Partnership with the Public Health Agency  
 
It is imperative at the Students’ Union that we continually strive to improve the campaigns 
that we run and the advice that we offer students. A huge constraint on improving the 
services that we offer is the amount of resources that we have at our disposal. It is therefore 
essential that we partner with external bodies that can help enhance the programmes that 
we carry out in the Students’ Union.  
In order to help achieve this aim I organised to meet with James Scott from FASA and 
Jacqui Frazer, the Project Development Officer at Belfast Health Development Unit. The 
meeting was also attended by Sarah-Louise Baird our VP Community, Connor Daly, VP 
Campaigns & Communication, and Agnes Crawford, the Education and Welfare Advisor in 
the Students Union.  



The meeting was very productive and both of these representatives have stated the 
willingness of their organisations to get involved in working with myself and the Students’ 
Union to help improve the campaigns we carry out and the materials we provide to students 
regarding Health and Wellbeing.  
 
Since this meeting I have drawn up papers to establish a new Public Health Committee that 
will be in place for incoming Welfare Officers to tap into the resources of external providers 
and run more effective campaigns and provide students with better resources. 
 

Strictly Come Dancing, Movember and QUB RAG Apprentice  
 
As a member of the Student Officer team I believe it is also important to get involved in 
projects and campaigns that are organised by members of the student body.  
 
I participated in Movember in order to contribute and assist RAG in raising money that will go 
towards benefitting men’s health and raising awareness of prostate and testicular cancer.  
 
During the dates of the 18th and 19th February, myself, VP Campaigns & Communication and 
other students took part in the now annual QUB RAG Apprentice, a 24 hour challenge to 
raise as much money for our 4 charities. I am delighted to announce that both teams made a 
combined total of over £3,000 and it was a pleasure to see so many students and staff 
engaged in the programme.  
 
I also participated in Strictly QUB organised by QUB Dance and I would like to congratulate 
all the people that participated in the event and the Dance team for organising a fun and well 
attended event. 
 

Northern Ireland School Visits  
 
Sarah-Louise Baird, Connor Daly and I worked alongside Queen’s Communication and 
External Affairs department and visited various local schools in Northern Ireland to discuss 
student life and living in the community. I believe this is a significant opportunity to educate 
and provide increase awareness of Student Union activities. These talks include advice on 
safety in the university and South Belfast area and the importance of the student experience 
during one’s time at Queen’s. Similarly to our Students’ Union induction presentations at the 
beginning of the academic year, I discussed my own experiences during my time at Queen’s 
and those of other students who have benefited and helped others through extra-curricular 
activities and volunteering. 
 

Queen’s Scholars Selection  
 
Member of selection panel tasked with the responsibility of assessing videos submitted by 
candidates to the Queen’s Scholars Award.  
 
The award offered to selected students in one of the most prestigious available from any UK 
university. Ten students will become Queen's Scholars and study free of tuition fees for the 
duration of their full-time, undergraduate course at Queen's.  
The award is open to students from schools in Northern Ireland only. These students must 
fulfil the following criteria:  
 

Those assigned by the University as 'Northern Ireland' for fees purposes  

Completing Year 14 (or equivalent) in a school or college in Northern Ireland in June 2014 
(not repeating the year)  



An applicant's Area of Permanent Residence, Home Address and Correspondence Address 
(if different) must be in Northern Ireland  
 

Students Union Visits  
 
Niall McShane, Gordon Douglas, several members of university staff and I visited 
Nottingham Trent Students’ Union, Leicester Students’ Union and Sheffield Students’ Union 
on the 23rd January and received tours of the buildings. The purpose of the trip was to 
benchmark our current facilities with that of other students’ union buildings and formulating 
ideas and plans to improve our current infrastructure, thus forming the basis of a feasibility 
study. 
 
 

 
Tuition Fee Structure  
 
 
Following the meeting of council on the 10th February 2014 and the passing of policy number 

2.3, council noted that the current fee structure for self-financing students implemented at 

Queen’s University is grossly inaccessible to self-financing students.   

At a recent University Planning & Finance Committee it was decided based upon student 

feedback that moving to a bi-monthly payment profile would enhance the student experience 

for students that experienced difficulties with the previous payment structure. The new 

payment plan will consist of a 25% at Enrolment & Registration, followed by three bi-monthly 

payments due November, January and March. This new plan will lengthen the time period of 

payment from 4 months to 6 months and thus make the payment structure more accessible 

for self-financing students.  

Based upon the motion that has been approved we will continue to work to identify and 

implement ways to improve the current payment structure, so that the last expected payment 

falls in line with the month of April as suggested in the motion. 

 

 

 

Events and Meetings Attended 

 

Meeting with Vice Chancellor  
 
 
Meeting with Academic Affairs  
 

Meeting with Fahad Alawsi discussing Smile Campaign 

 



Attended GAA Festival Fitzgibbon Dinner 

 

Meeting with Dee Corbett regarding Alcohol Awareness 

 

Management Board 

 

Student Support Fund Committee Meeting 

 

Student Union Awards 

 

Student Achievement Awards Ceremony 

 

NUS Conference 

 

USI Conference 

 

USI Regional Council 

 
Meeting with John O’Donaghue  
 
 
Meeting with External Affairs and Tony Gallagher  
 
 
Marketing and Communications Needs  
 
 
Student Support Fund Meeting with SU President  
 

Students Support Fund Committee Meeting 

 

Law Winter Graduation Ceremony 

 
Meeting with Elaine from Estates  
 
 
Meeting with Conor O’Kane from Development and Alumni Relations Office  
 



Meeting with External Affairs and Tony Gallagher 

Aisling Awards. Europa Hotel.  
 

Joint Universities Showcase Event, Long Gallery, Stormont 

Campus Cup 

Student Union Sabbatical Officers Results Night 

 

 

 


