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The latest: 

September is always a crazy time, especially for the Student Officer Team, we launched our 
‘Doughnuts and Doors Open’ event to welcome everyone to our temporary accommodation on 
Elmwood Avenue. We delivered lots and lots of induction talks to students to welcome them to 
Queen’s and show them all the things they can get involved in. We had lots of welcome 
activities such as our Equality and Diversity Officer’s International Buddy Scheme, the Activities 
Officer’s The Big Brunch, the Postgraduate Officer’s Run for Something event, as well as many 
others. It’s been a busy start to the year and it’s great to welcome everyone to, (and back to) 
campus and I hope all is going well! Below you’ll find the highlights of what I have been working 
on in relation to my key priorities, any questions, please get in touch! 
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Key Priorities: 

The Queen’s Partnership Project 

 
Over the past couple of months I have: 

● Finished briefing the Schools on the Project 
● Briefed School and Course Reps in their training 
● Briefed Personal Tutors at the three Faculty Personal Tutor Training Sessions 
● Completed Content Management System Training to allow me to develop the 

Partnership website 
● Interviewed and hired two Graduate Interns to work on the ‘Enhancing Assessment 

through Partnership’ project in the Framework 
● Delivered a presentation on Queen’s’ progress on Partnership at NUS-USI Regional 

Council 
● Presented the Project at the AHSS Directors of Graduate Studies Away-day 
● Received reports from part-time student interns on their progress with the Schools 

involved in the Assessment Project 
 
Currently, I am developing the website and preparing for a launch next month. The end of 
October has been taken over with elections and Student Rep Training. I will also be meeting 
with the PVC Education and Students to further discuss the governance and oversight of the 
overall project. 
 
I presented on the Project to the University Executive Board, chaired by the Vice Chancellor, 
and suggested that if the project is to grow it would benefit from a Project Manager, and it will 
only grow if there is support from Senior Management, Faculties, and Schools. The response 
was very positive and there is lots of support across the University. 
 
Once the entire Project is up on the website don’t hesitate to get in touch if you would like more 
information or want to get involved. Projects have been initiated and updates will be provided in 
my next Officer Report. 
 
Academic Representation 

We recently had our elections for the various roles, as Education Officer, the School and Course 

Reps fall under my remit. Unfortunately, there was a low turnout for the Course Rep elections. 

This was due to a number of reasons; a position in the Student Voice Team was vacant over the 

summer, there was an issue with the online management system, and a number of Schools did 

little promotion of these roles. I was also required to sit on a review panel for the days when 

nominations had opened, so unfortunately I couldn’t be out and about on campus as much as I 
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would have liked. I have raised the matter of Schools involvement at University Executive Board 

and asked for greater involvement from them. I have proposed the Students’ Union and 

Faculties/Schools come together to develop a strong marketing and implementation strategy to 

ensure Course Rep roles are properly promoted, incentivised, and are filled by election. School 

Rep and Course Reps work in partnership with the Union and University, and so we need to 

work together on the promotion and support of these roles. 

I reviewed and revised the training for both School and Course Reps, adding in elements of 

full-time Officer training for School Reps, and providing more practical and interactive exercises 

within the training. 

School Rep Training took place on Friday 12th October, and Course Rep Training is ongoing 

from 17th October until 1st November, after which, catch-up sessions will be offered to anyone 

who couldn’t make it. Drawing on feedback from last year’s Course Rep Training, we have 

provided more sessions, (2 hour sessions, three sessions per day), so hopefully there is at least 

one session reps can attend. I have provided 24 Course Rep Training sessions with another 4 to 

follow in the next couple of weeks. In the training we cover the following: 

● What is a Course Rep 

● How to be Representative 

● Interactive exercises and scenarios to discuss what you should and shouldn’t do 

● Group Development Model 

● Staff-Student Consultative Committees (what they are, why the’re important, staff roles, 

and rep responsibilities before, during, and after) 

● Communication 

● Feedback 

● Public Speaking 

● Student Partnership 

● Signposting 

● Self Care 

● Self-organisation 

● Key Contacts 
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The PowerPoint from training, along with guidance notes and the Course Rep Handbook (which 

has been updated to reflect progress over the past year), will be sent out to Course Reps this 

week. 

I have also secured funding from DASA and Student Plus to support increasing the visibility of 

our Student Reps. We ordered branded lanyards and folders, and will use more funding to hold 

workshops throughout the year and continue to increase visibility, communication and the 

legitimacy of the roles and hard work of our Student Reps. 

Following the completion of all Student Rep Training we will send out a survey asking for 

feedback, and that will be used to shape training for the next year. 

Canvas 

I attended the Digital Learning Solution Project Working Group on Wednesday 31st October 

where a strategy for student communication and feedback was discussed. Myself and another 

member of the Group had put this together, to bring to the Group for approval. We have 

proposed the following: 

● Focus Groups to take place in November/December to review the Canvas blueprint (the 

template you see, basically how it looks on screen), in terms of its effectiveness, how it is 

being used, and any changes students think should be made. This will be open to all 

students (boh on, and off Canvas). 

● Focus Groups to take place in November/December to review the overall Student 

Experience with Canvas, looking at how students interacted with Canvas, what you think 

of the features, what was used the most, what might require more guidance. This will be 

open to students using Canvas.  

● We will continue to gather feedback throughout Semester 2, as more modules will 

become available on Canvas, and will continuously gather student feedback both 

formally and informally. 

Coming Up 

Academic Registrars Council - I have been asked to lead a panel at the next ARC Conference. I 

spoke at a previous conference last year on ‘What Students Want’, and have been asked to 
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lead a panel this year with student representation from Scotland, England, Wales and myself as 

the representative from Northern Ireland. The conference will take place in Glasgow and the 

panel will discuss differences in student engagement across the UK, the differences in the value 

of higher education, and the conflicts between ‘Students as Consumers’ and ‘Students as 

Partners’. You’ll be able to hear how that went in my next report! 

Student Centred Approaches Conference - I have been asked to facilitate a group at this 

student-focused conference and to present on the Partnership Project and its progress. This 

conference will look at best practice in student engagement, and how students can have a real 

impact on policy in education. I have opened this opportunity up to our School Reps to attend 

also. 

There is always lots going on, and I’ve been involved in a lot more than what is written 

above, and you can see below the list of meetings and events that I have attended over 
the past couple of months so please do feel free to get in touch and ask me about any of 
them. 

As always, don’t hesitate to reach out if you have any issues in relation to your 

education, the SU is here to represent your academic interests as well, and we do that 
through myself as the Education Officer, our new Postgraduate Officer, 18 School Reps 
and hundreds of Course Reps! 

Get in touch at su.education@qub.ac.uk! 

 

 

 

 

 

 

 

 

mailto:su.education@qub.ac.uk


Report for September/October 
 
 

 

Education Officer Meetings/Events 

September 

Student Officer Team Sweep 
AHSS Personal Tutor Training 
MHLS Personal Tutor Training 
Digital Learning Strategic Steering Group 
Union Theological College, MOA Review Pre-meeting 
EPS Personal Tutor Training 
International Welcome Fair Students’ Union Representative 
International Buddy Scheme with Student Officer Team 
Partnership Project Graduate Interns Interviews 
Meeting with McClay Library re: Student Communication 
Meeting with DASA and MRCI re: Partnership Project website 
International Buddy Scheme Trad Pub Crawl 
Meeting with AHSS Dean of Education re: Student Experience Forum 
Induction Talk - QMS 
Induction Talk - QMS 
Induction Talk - Theology 
Meeting with QMS re: Student Representation 
Meeting with Students’ Union Commercial Manager re: Student Rep Products 
Student Partnership Project Briefing - AEL - Head of School and DE 
Student Partnership Project Briefing - Pharmacy - Head of School, DE, DGS 
Student Partnership Project Briefing - NBE - Head of School, DE, DGS 
Induction Talk - Chemistry and Chemical Engineering 
The Grand Opening: Doors Open and Doughnuts 
AHSS Directors of Graduate Studies Away Day - Partnership Project Update 
Induction Talk - Maths and Physics 
Student Officer Team Sweep 
Meeting with DASA and Senior Management Team 
The Big Brunch with Student Officer Team 
Meeting with Digital Learning Solution Team re: Student Communication 
Panel to review Institute of Theology 
Run for Something with Student Officer Team 
 
October 
Mental Health Working Group 
Meeting with external Marketing Consultant re: The Partnership Project 
Student Partnership Project Briefing - Law - Head of School, DE, DGS 
Meeting with Student Officer Team and Public Engagement  
School Rep promotional video filming 
Courses and Regulations Group 
Queen’s Management School Parents Evening - SU Representative 
Student Partnership Project Briefing - QMS - Head of School, A.DE, DGS 
Collaborative Provisions Group 
Supporting Student Attainment and Action Group 
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Hillary Clinton Honorary Graduate Ceremony - SU Representative 
Content Management System Training 
Student Partnership Project Briefing - Biological Sciences - DE 
School Rep Training - Full day 
NUS-USI Regional Council 
Course Rep Training - HAPP/GMI 
Students’ Union Management Board 
Course Rep Training - SSESW/Psychology 
Course Rep Training - AEL/Theology 
Course Rep Training - LAW/QMS/IPLS 
School Rep Catch-up Training 
Course Rep Training - Pharmacy/Biological Sciences 
Course Rep Training - Medicine, Dentistry and Biomedical Sciences 
Course Rep Training - EEECS/Maths and Physics 
Students’ Union Council 
Course Rep Training - Mechanical and Aerospace Engineering/Chemistry and Chemical Engineering 
Digital Learning Solution Project Working Group 
 
November 
Meeting with DASA to review University Academic Governance 
Meeting with DASA re: Academic Registrars Council Conference 
University Executive Board 

 

 


