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Students’ Union Council 

7 February 2013  
_____________________________ 

 
 

Report of Vice President Education 
 
This is my third report to Council for the academic year 2012-13.  
In my report I have outlined the main issues I have been dealing with since the last 
meeting of Student Council. If you have any questions feel free to contact me using 
the following methods – su.vpeducation@qub.ac.uk / 02890 973724 or come into the 
office and see me. 
 
Nuala McAdams 
Vice President Education 
 
 
Advice, Representation & General Counsel of Students 
 
Since the last meeting of council the position of the Education/Welfare Advisor has 
been filled by Agnes Crawford. Agnes started in her new role on January 3rd 2013; 
her email address is a.crawford@qub.ac.uk . The issues that have arisen since my 
last report have been largely surrounding the new Exceptional Circumstances 
regulations and exams.  I have also sat on Committees of Discipline, Fitness to 
practise panels and attended Academic Offences committees with students. 
 
Committees, Sub-Committees and Working Groups 
 
I have attended the following meetings since the last Statutory Meeting of the 
Council: 
 
I have attended the University Academic Review Group. This group meets twice in 
January each year to review all programmes in Queen’s University. Feedback from 
this group is taken to Education Committee for approval and schools will receive 
formal notification of comments in the next few weeks. 
 
NSS Meetings- I have attended a number of school meetings regarding the National 
Student Survey during which we reviewed last year’s results and discussed actions 
going forward. 
 
Education/Welfare Committee – I attended the first meeting of the Education and 
Welfare Committee of Student Council, following up from this I have met with 
Learning Development Service to discuss producing a Core Skills handbook for each 
faculty. Drafts of this will be brought through the committee. 
 
Management Board – I attended the first meeting of the Student Union Management 
Board. 
 
I attended an event in University of Ulster, Jordanstown, with the Quality Assurance 
Agency as part of their consultation on the Quality Code: Complaints and Appeals 
section. Here staff and student officers, and representatives from the Department of 
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Employment and Learning feed into the code and provided their experiences of the 
complaints and appeals procedures in the current institutions. 
 
I attended a pre-Academic Board Meeting with the Pro Vice Chancellor for Education 
and Students to discuss issues which had arisen at the last meeting, and to outline 
any issues we intended to bring up at the next meeting. Issues which had been 
highlighted as being resolved were the issues around the lifts in the Ashby building. 
The issues we highlighted as ones we will bring up at the next meeting were; 
Wednesday afternoons – we are aiming to include in the regulations, formal 
agreement that Wednesday afternoons will be kept free, were appropriate, for club 
and society activities. We also raised issues around the library drinking fountains, this 
will be followed up in the meeting i have with the President and the staff from 
information services. 
 
 
 
Meetings 
 
I attended meetings with UCU regarding the Teaching Evaluation Questionnaires and 
have worked with the Pro-Vice Chancellor for Education and Students, and the 
University Equal Opportunities department to compose a statement from the 
Student’s Union to be included in all TEQ’s. This statement outlines the importance 
of the questionnaires and encourages constructive feedback from students. 
 
 
I attended the Annual Christmas lunch with the University Chaplains with the 
Student’s Union Advice Centre. At this lunch we discussed issues around the 
changes to the study regulations and their impact of students.  
 
I have had sweeps with: 
Maria Lee: I met with Maria Lee to discuss various issues over which the Student’s 
Union and DASA can work together. These issues were around Teaching Awards, 
promotion of Careers and employability and planning for the years ahead.  
 
Wilma Fee: I have had numerous sweeps with Wilma Fee during which we discussed 
updates on the National Student Survey and QAA audit. I have also discussed with 
her the end of year event for Course Reps (see course representative section). The 
new changes in regulations which have been implemented this academic year were 
also discussed. I am happy to say that DASA have praised the promotional campaign 
run by the students union and University together to promote the changes in 
regulations, and high numbers of students met the deadline with all appropriate 
documentation.  
 
Ellen Douglas-Cowie: The issues discussed at the meetings with the Pro-Vice 
Chancellor were surrounding the NSS which opened on 21st January, Teaching 
Evaluation Questionnaires; which will now include a short statement from the 
Student’s Union, and thoughts on new and innovative methods of teaching and 
assessment. I have also raised with Ellen the prospect of introducing some Student 
Led Teaching Awards this year as a way of praising the staff who have gone above 
and beyond in their role. I will be asking Council for support on this over the next few 
weeks.  
 
I have met with the Learning Development Service to discuss a proposal, which I had 
discussed with the Education and Welfare Committee. The proposal was to create 
core skills booklets for each faculty. These booklets would cover core skills which 
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may not always be addressed through the degree; i.e. for Arts, Humanities and 
Social Sciences students the booklet would include numeracy skills, for Medicine 
Health and Life Sciences students it would include essay writing and critical thinking 
skills, etc. LDS have agreed that this is a positive idea and we have discussed 
bringing the booklets under the title of ‘Are ye well’. Any drafts of this will be brought 
through the Education and Welfare Committee; and Council (if it is completed before 
I leave).  
 
 
Various Events 
 
I attended the Cultural Cracker event in the Whitla Hall. 
I organised the SU Christmas Fair.  
I attended the Speakeasy Opening. 
I presided over my final Graduation ceremony. 
I attended the Holocaust memorial day events in the University. 
 
 
 
NSS 
 
The National Student Survey is a survey of mostly final year students; it is 
government run and covers topics such as teaching and learning, learning resources 
and personal development. The Student’s Union have always supported the 
University in their promotion of the NSS, and this has continued in the 2012/13 
Academic Year. Last year we achieved a response rate of 76%, and University 
Overall satisfaction of 88% and the Students Union were ranked for the first time in 
the survey as 6th in the UK with a percentage of 82%. The positive achievements 
from last year will hopefully be built upon this year and the promotional campaign has 
already begun, with the survey opening on 21st January. 
 
From the beginning of this Academic Year the Student’s Union has had a new 
Marketing Manager who has brought a new lease of life into the promotional 
campaign for the NSS. Our strategy has been planned for a few months and is well 
under way. The methods of promotion we are using are; emails to target schools 
(separate from the survey emails), social media updates on schedule, posters, 
plasma screens and through student stuff. I would ask that all councillors please 
share our posts about the NSS on facebook as it is really important that we have a 
true reflection of student opinion once the results appear in August.  
 
I have attended a number of school talks about the National Student Survey and 
have worked with course reps and staff members to educate students about the 
importance of the survey. I will be going out to more classes over the next few weeks 
to promote the survey and encourage students to fill it out. If there are any final year 
students who wish to help me out in my promotion of the survey please get in 
contact. 
 
 
Aldwych 
 
This February 1st/2nd Queen’s University Belfast Student’s Union is happy to host the 
Aldwych group for their first meeting of this calendar year. The Aldwych group are the 
the Student’s Unions of the Russell Group (the research intensive universities in the 
UK); they meet throughout the year to discuss issues surrounding higher education.  
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This year we have the pleasure of holding one of the meetings in Belfast and both 
the President of NUS and the President of NUS-USI are scheduled to be there and 
present a session each. We have no confirmation as of yet as to whether the 
President of USI will be in attendance.  
 
I have completed the agenda for the QUBSU meeting and it is attached as an 
appendix to my report. The tops over which Queen’s will be taking the lead are; 
innovative education – a discussion around new ways of teaching and assessing in 
Higher Education, Employability on Trial – embedding employability in the curriculum, 
discussing if this has a place in a Russell Group institution and what the benefits are 
for students. And finally we are holding a session on Personal Tutors as this is a key 
issue for me this year; we will be gaining feedback from other universities about their 
systems and this will feed into our review of personal tutors this year. If you have any 
questions about the agenda please drop me an email and I will be happy to explain. 
Feedback from the Aldwych group meeting will be complied in the week following the 
meeting and I will give an update in my next council report. 
 
 
 
Are Ye Well 
 
I took part in the ‘Are ye Stressed’ campaign in the library during the January exams, 
giving out tea/coffee/water and food to students between 10pm and midnight. This 
campaign continues to be successful and has been praised by students in the library 
each night. The library provided invaluable support once again to this campaign and I 
would like to praise them for their work.  
I would also like to praise Information Services for its creative and extremely 
engaging approach to social media. If you aren’t following them on twitter you are 
missing out! 
 
 
QAA 
 
I attended a QAA consultation event in UUJ earlier in the month which was centred 
around Complaints and Appeals procedures. I have consulted on a few of the other 
sections within the Quality code and will continue to do so as a student reviewer after 
I leave my post in the Student’s Union. 
 
Course Representatives 
 
On the 21st January, I am happy to announce, our permanent Course Rep Assistant, 
Stephen Crockett, started in his post in the Student’s Union. Stephen will be meeting 
with all school reps in the next few weeks and will be attending the Personal Tutor 
meeting on 13th.  Moving on from last semester, our new initiatives will now improve 
and grow with Stephen on board; the Newsletter, website, Skills to success sessions 
and the Course Rep Forum will not have consistency of a staff member to ensure 
that they happen even after I leave. This is a huge step forward for the student’s 
union as Course Representatives will have constant support from a staff member 
whose skills and knowledge will increase year on year. It also ensures that no matter 
what the priorities of the Vice President Education are, Course Representatives will 
have support within the Student’s Union. This will eventually ensure that we have a 
strong structure in place for student reps and more effective change can be made by 
them in the future. 
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In April of this year I am holding an end of year thank you for course/school 
representatives. This event will be celebrating the work done throughout the year. I 
have decided to have a number of awards at this event; Course Rep of the year (per 
faculty) and School Rep of the Year. (In addition to this there will be a Course Rep of 
the year presented at the Volunteering Excellency Awards in June, contact me for 
nominations forms.) As I am very keen to work in partnership with staff in the 
University, and am a firm believer that positive relationships between staff and 
students make for positive change in the institution, I will be including a number of 
Student Led Teaching Awards at this event. The categories will be announced in the 
next few weeks so keep an eye out in your inbox.  
 
I have also set up a lunch for staff members who organise the SSCC’s in each school 
so that we can begin the planning for next year now. This will be an opportunity for 
the staff to meet Stephen and ask any questions they may have about the process. 
At this lunch they will be presented with the dates and information they need for the 
next Academic year (for elections of their Course and School reps). This ensures no 
ambiguity and allows for a seamless (hopefully) election process in October. 
 
Wednesday Afternoons 
 
I have begun work on trying to make Wednesday afternoons officially free, where 
appropriate, and have this in the University Regulations. This is a difficult task as 
there are many students, who for professional reasons, will not be guaranteed to 
have Wednesday afternoons free. For example, Nursing and Midwifery students who 
are on placement will not be guaranteed Wednesdays free as they must work within 
their trusts to ensure they make up the required hours to pass their placements. Also 
in some cases Medicine and Dentistry may need Wednesday afternoon for labs or 
seminars as space is not available at another time. There is also a difficulty around 
what time the afternoon starts; is it 12noon, or 2pm after lunch time?  
I have contacted other Universities to find out exactly how it is done across the sector 
and have begun to look into which schools currently hold class after 1pm on a 
Wednesday and why. I will keep Council updated with any progress made on this 
issue. 
 
 
Personal Tutors 
 
As Council is aware, I am holding a meeting with the Pro-Vice Chancellor for 
Education and Students, Ellen Douglas-Cowie, and the Director of Academic and 
Student Affairs, Wilma Fee on February 13th to discuss Personal Tutors. An email 
was sent to all councillors informing them of the meeting and asking anyone 
interested in attending to contact me directly at su.vpeducation@qub.ac.uk. A 
number of Councillors have already been in contact and I would like to thank them. If 
anyone else is interested please let me know beforehand.  
For all those attending, and for any Councillor who wished to feed back their 
experience to me to help inform my review, please send me an email out lining your 
experience of personal tutors, highlighting positive and/or negative experience and 
any ideas you have to make the system more effective. 
 
This review will be done in the next few months with the aim of re-launching the 
personal tutor system in the new Academic Year to ensure that both staff and 
students are getting the most out of the experience.  
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School Invasions 
 
During my first year in office I highlighted that I would like to the bring the Student’s 
Union out to each school in campus, to promote our services to student’s and allow 
them to get a feel of what the Union can do for them.  Last year this did not work out 
due to various reasons which I highlighted last year through Council.  
This year the idea was delayed due to the increased student case load of the first 
semester and I was unsure if it would ever get off the ground. After meeting with the 
Marketing Manager and the Representation and Services Coordinator, we have 
found a way that the School Invasions can happen this Academic year. We have 
decided to stick to faculty invasions for this Academic year, and to tie them in with the 
faculty road shows of Are Ye Well. This means that we are tying in the Student’s 
Union services with the Student Services across campus and ensuring more effective 
engagement with students.  
The first of these is on March 12th in the Engineering and Physical Sciences faculty 
(Ashby, David Keir, Bernard Crossland, etc) I will be contacting Schools Reps, 
Course Reps and Academic Societies associated with those school before this date 
to encourage students to get involved and show those in their school how getting 
involved can positively impact your University Experience. 
 
Assessment and Feedback Campaign 
 
I have designed a leaflet to be used to an assessment and feedback Educational 
campaign; to educate students and staff in the expectations surrounding both 
Assessment and Feedback. This leaflet needs to be reviewed by the Marketing team 
before a campaign can be conducted. I will update council once  I hear back. 
 
 
Student’s Union Advice Centre 
 
I am pleased to announce that Agnes Crawford has begun her role as Education and 
Welfare Advisor in the Advice Centre. Agnes’ contacted details are: 
a.crawford@qub.ac.uk  telephone: 028 9097 1135 . She will be providing advice to 
student’s around welfare, housing and academic issues.  
I am also working with the Advice Centre on giving the Advice Centre a re-vamp with 
frosted glass on the waiting room, etc. I will update Council when the changes are 
happening.  
 
Thesis sessions 
 
I am meeting with the Dean’s at their next Dean’s Forum to discuss holding a joint 
event across all faculties for Postgraduate Taught and Research students to present 
their thesis. It is an opportunity for these students to practise presenting their 
research ideas and answering questions from staff and students. I am hoping to hold 
a debate after the session so all who attend have an opportunity to ask questions to 
the speakers. I am hoping to hold this event towards the end of the year as the 
students in question are still studying over the summer. 
 
 
 
 
Nuala McAdams 
Vice-President Education 
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