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Report of the Students’ Union President 
 
Introduction 
 
Below is a report of the meetings and other activities which I have been involved in 
during the 3 week period from 12 November to 29 November 2013. 
 
If you have any queries about anything contained within this report please do not 
hesitate to get in touch by emailing me at su.president@qub.ac.uk.  Alternatively I’d 
be happy to schedule an appointment with anyone who’d like to meet up to discuss 
any item of work in more detail. 
 
 
Committees, Sub-Committees, Meetings and Working Groups 
 
 
University  
 
Senate (1) 
Academic Council (1) 
Academic Board (1) 
Membership Committee (1) 
Meeting with the Acting Vice-Chancellor (1) 
Regular meetings with the Director of Student Plus (weekly) 
Meeting Pro-Vice-Chancellor for Education and Students 
Meeting with Pro-Vice-Chancellor for Academic Planning, Staffing & External 
Relations (1) 
Meetings with the Director of Academic and Student Affairs 
Employers Forum (1) 
Meeting Karen Henderson, DASA 
Daro Event 
ACE Steering Committee (1) 
 
 
Students’ Union 
 
Statutory Meeting of the Students’ Union Council  
Students’ Union Management Board (1) 
Students’ Union Executive Management Committee (weekly) 
SU Management Team Meetings (weekly) 
Interview Panel for Enterprise Support Role 
Officer Briefings (weekly) 
President – SU Director Sweep (weekly) 
Marketing & Communications Sweep (1) 
Presentation to Staff – 2012/13 Review  
Meeting Management Board Rep 
Meeting James Davis – Impact Report 
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Meeting Paul Bowen – Impact Report 
 
External 
 
Meeting with NUS-USI President, NUS Union Development Officer, and NUS Vice 
President Higher Education 
NUS Higher Education Workshop 
Visit of DEL Committee 
SUEI (Students’ Union Evaluation Initiative) Audit 
HE Joint Universities Showcase - Attended an event in the Long Gallery, Parliament 
Buildings on the positive impact Queen’s University makes on the local economy and 
to society as a whole 
 
 
 
Student Representation and Engagement 
 
Bright Ideas 
 
Student Representation and Engagement continues to be a priority for me during my 
term in office. Student representatives have a very important role in making a 
difference on behalf of our members. We currently provide support to over 670 
student representatives each year through Course & School reps, Student councillors 
and student officers. Representation should be at the heart of everything that 
Queen’s Students’ Union is about and we want all students to engage in 
representation on issues that are important to them. This is why we have worked to 
bring forward the ‘bright Ideas’ Initiative which will go a long way to providing 
students with an avenue to bring forward their ideas to improve their Students’ Union 
and to affect change across the University. 
 
The basic principles to this initiative is that each and every student will have the 
opportunity to bring forward ideas to Students’ Union Council. A student will submit 
their idea by filling out a form and place it into one of the ideas boxes sitting around 
campus or online using our new website. If it is a quick fix then we can begin to work 
on it straight away. If it’s not a quick fix you will be invited to the next ‘bright idea’ 
event to tell us more about it and we will help you try to develop your idea to identify 
if it is feasible. Ideas will eventually be brought before council once they have been 
developed and council will be presented with the idea. They will then vote on the idea 
and if successful the idea will become part of Students’ Union live policy. 
 
 
Impact Report 
 
The Queen’s Students’ Union ‘Impact Report’ has now been finalised and it highlights 
the achievements and positive impact that we have had over the past 12 months. 
The report will be available on the new Students’ Union website, it will be advertised 
via social media, some copies will be available at the meeting on Thursday 5 
December 2013 and it will be available on request. This is the first time that an 
impact report will have been created for Queen’s Students’ Union and produced for 
our members.  
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SUEI  
 
We were recently audited for the Students’ Union Evaluation Initiative (SUEI), which 
is a quality mark for Students’ Union across the UK. At its last such audit, the Union 
received bronze accreditation in January 2010. During Monday 18 November the 
auditor spent the day interviewing Permanent and Casual Staff, Student Officers and 
Students to identify answers to a wide range of questions. It can be said that 
November isn’t an ideal period to be audited under this process as it falls during 
semester one when we are still in the process of implementing changes for that 
period. The SUEI process is being transferred to the National Union of Students and 
being rebranded as ‘Quality Students’ Unions’ after December 2013 so this was the 
last opportunity we had to be assessed under this initiative.  
 
 
Pink Training 
 
We were delighted when Queen’s Students’ Union was successful with its application 
to host the Union of Students’ in Ireland’s Pink Training event. The event took place 
on 22-24 November 2013. This was the largest student pink training event to date 
with over 350 delegates at Queen’s over the course of the weekend and very positive 
feedback was received. 
 
 
HE Showcase Event 
 
A Joint Universities Higher Education showcase event took place at the long Gallery, 
Stormont on Tuesday 19 November 2013. For the first time, Queen’s, the University 
of Ulster and the Open University came together to showcase to MLAs and Ministers 
the impact that higher education has on Northern Ireland. 
 
I was involved in advance of the Showcase event by taking part in press release and 
in organising the student representatives to attend the event. At the event the 
Student representatives played an important role by speaking to MLA’s about the 
importance of Higher Education to them as current students and also by asking the 
politicians fill out a card on why Higher Education is important to them.  
 
This event is the beginning  of a campaign to ensure that the impact of Higher 
Education in Northern Ireland is realised and when it comes to the setting the 
budgets moving forward, we want to ensure that cutting the higher education budget 
isn’t a consideration. This event was followed by Students’ Union Council setting live 
policy to campaign for affordable higher education in NI at its current level. 
 
 
NUS Higher Education Workshop 
 
On Friday 15 November we held a Higher Education Workshop for Students’ Unions 
across Northern Ireland. Two representatives from NUS (Rachel Wenstone - VP 
Higher Education NUS and Debbie McVittie - Head of Higher Education Research 
and Policy- NUS) attended alongside the President of NUS-USI, Rebecca Hall. This 
was a fantastic workshop to host as it provided an insight into other institutions in the 
sector and the issues that they are facing, how we can work together to solve the 
issues that we are facing and how we can make change in Higher Education.  
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Student Charter 
 
I am currently in the process of working with the University to develop a more student 
friendly Student Charter. I have begun initial conversations with Directorate of 
Academic and Student Affairs to communicate some of the issues that I feel lie in the 
current version and how it could be dramatically improved. The Student Charter 
outlines the responsibilities of the University and also the responsibility of Students of 
Queen’s and therefore this is a vital agreement. The current version of the Student 
Charter hasn’t been updated since 2008 and therefore I think it’s important that its 
reviewed now and through dialogue with the University, identify what changes can be 
made to improve agreement.  
 
 
Library Issues 
 
A major enhancement project took place during the summer to creating over 200 new 
study spaces on the ground floor of the Library. There have also been two new water 
fountains introduced and the social space has been doubled in size which should 
solve a lot of the issues that arose last year especially during the examination period. 
During the recent Academic Board meeting I raised the issue of Mobile Phone signal 
in the library as a problem after it was brought to my attention by a number of 
students and the library staff are currently looking into this. A discussion was also 
held on the use of Social Media sites in the Library and the use of YouTube as a 
resource hub for studying. 

 
 
SU Website 
 
The new SU website is currently in its testing phase in advance of going live. The 
website will become a central hub for information on campus for Students of Queen’s 
University matching to our strategic theme ‘we want to be the heartbeat of your 
student life, a hub for engagement of all kinds’. The website will provide each and 
every member with the information they require whether it be a resource for Clubs or 
Societies, getting in touch with a club or society or changing something that affects 
them, the website will provide the information required in an effective and efficient 
manner.  
 
 
 
Media: 
 
Interviewed for Queen’s TV (QTV) at HE Showcase Event 
Press Photo and Press Release in advance of HE Showcase Event 
 
 
 
 
 
 
 
 
Niall McShane 
Students’ Union President 


