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In sending on to Council my final report and before stepping down as Vice President for 

Campaigns and Communications after two years, I would like to extend a massive thank you 

to all my colleagues at the Students’ Union who have always done their utmost every day to 

help improve the student experience. I would like to thank both teams of Student Officers 

who I have had the privilege to work and serve with; I have certainly learned a great deal 

about the importance of teamwork, the value of honesty and integrity and the value of 

taking your work seriously but not yourself too seriously from my colleagues. Finally, I would 

like to thank each and every student at Queen’s who voted to elect or re-elect me, who has 

engaged in clubs and societies, political groupings, represented our exceptional university, 

dedicated time and effort to their studies and to worthy causes. Together, students, student 

representatives, Union and university colleagues, we have witnessed a sea change at 

QUBSU over the past number of years and together we can rightly boast that our Union is 

one of the premier Students’ Unions in the UK and Ireland.  

In just under two years at Queen’s Students’ Union we have witnessed voting in our SU 

Council elections rise by over 205%. We boast a first-class and cost-effective website, 

managed by our first-class in-house marketing team. Response rates to our annual feedback 

surveys have rocketed, and every week our marketing team and fellow departments work 

tirelessly to ensure that our students are not only provided the best advice but also the best 

opportunities available. Today our communications strategy and social media response rate 

to students is second to none, with our marketing team always willing and ready to work 



with Student Officers and Union and University colleagues, even external organisations, to 

make sure that our members receive the best information exactly when they need it. 

As Vice President I have been proud to lead the most recent Yes to NUS-USI referendum 

which saw a record high voting turn out for a referendum at Queen’s Students’ Union, and a 

record high number of votes requesting that Queen’s Students’ Union remain affiliated with 

our regional and national institutions. In conjunction with University colleagues, our 

Students’ Union has continued to lobby politicians at the Northern Ireland Assembly at 

Stormont, emphasising QUB’s incredible contribution to the Northern Ireland economy and 

to wider society, as well as the necessity to keep the current cap on tuition fees. On the 

ground, both throughout university departments and secondary schools across Northern 

Ireland, Student Officers and friends at the Queen’s Communications and External Affairs 

Office have engaged in more conversations and workshops than ever before, consistently 

emphasising the importance of respect for neighbours in the community, the need for 

equality and acceptance of diversity, as well as discussing the potential consequences of 

alcohol abuse. Throughout my two terms it has been a pleasure to work alongside Student 

Officers who genuinely care and understand the everyday issues which students face, and 

the need to work positively with university figures to protect and support each and every 

student at Queen’s. 

As Vice President I have been grateful of all of the support from colleagues and students, 

and impressed by the work and ambitions of our external partners. As a representative I 

have been called to make a lot of decisions, to take the glory for a lot of our Union’s 

achievements, but all this would not have been possible without our exceptional full-time 

and casual members of staff, our inspirational interns and volunteers, Student Councillors 

and my fellow Student Officers. I wish next year’s team all the very best and I have every 

confidence that my successor Colin Stevenson will do a fantastic job, and together with 

Union and University colleagues help bring our Students’ Union to the next level. 



Freshers’ Fortnight, Inductions & Freshers’ Fair 

This year’s QUBSU Freshers’ Fortnight saw our Student Officer conduct the largest number 

of school induction talks in our history, forty in total to both undergraduate and 

postgraduate students. Each presentation consisted of information surrounding our advice 

services, about our Student Officers; our 190+ clubs and societies and how to get involved; 

our Bars and Entertainments, SU Council, Enterprise Suite and ways to change things on and 

off campus. I myself made a concerted effort to conduct as many induction talks as my 

schedule would allow. On both Wednesday 2 and Thursday 3 October I made sure to 

dedicate several hours to helping to manage our Students’ Union and to engage with clubs 

and societies at their stalls. I was very glad to speak with so many clubs and societies and to 

call for input in the QUBSU due to launch soon. 

 

Students’ Union Council elections promotion  

This year’s Queen’s Students’ Union Council promotion was the most sophisticated and 

engaging to date. Last year we witnessed a record high turnout in our Council elections, 

with voting rising by 205% from a record low the previous year to a record high. Although 

voting numbers fell this year I was delighted to record our second highest Council turnout in 

our history, and also to see that so many first-time applicants or candidates put themselves 

forward for election. Our promotional strategy included printed materials, distributed at the 

Students’ Union and across campus: A0 posters, A3 posters distributed to Schools and A5 

flyers provided at our QUBSU Freshers’ Fair stall and throughout the building. This artwork 

was then utilised via our weekly ‘Student Stuff’ emails to all students, via QUBSU social 

media pages, plasma screens across campus and by our ‘News’ section on our current 

Students’ Union website. Key messages of encouragement both to stand for election and to 

vote on the days of polls were also communicated by the SU Enterprise newsletter and by 

email to all QUB Clubs and Societies. In addition to this strategy, I myself, alongside a 

number of Student Officers conducted a number of lecture shouts on specific days, almost 

every hour on the hour.   

 



Higher Education Funding campaign 

Throughout the year I have continuously met with Queen’s University colleagues and 

campaigning for the Northern Ireland Assembly to maintain or raise the current level of 

higher education funding. It is imperative that the Universities and Students’ Unions across 

Northern Ireland work together in this campaign to emphasise the importance of higher 

education’s role in academia, the community and in the wider economy. Alongside other 

student officers, I have paid visits to Stormont Parliament Buildings throughout the year to 

meet and discuss with MLAs the importance of higher education’s role in academia, the 

community and the wider economy. 

 

Employability Week and ‘Stand Out’ campaign 

This year, alongside our Students’ Union President and SU Enterprise colleagues, succeeded 

in persuading the university to invest in a joint Employability campaign which ran 

throughout both the first and second semester. As Vice President for Campaigns and 

Communications I worked with Queen’s Careers department to develop an overarching 

brand which can be used again and again, something that will resonate with Queen’s 

students. The ‘Stand Out’ campaign was the direct result of these discussions, a brand which 

calls to action and encourages students to become involved. I hope that this brand will be 

used more often in future, for advertising the opening and closing of various graduate and 

placement recruitment or study abroad opportunities. 

 

UCU strike, Tuesday 3 December 

In the lead up to the initial UCU strikes this year I advocated that the Executive Management 

Committee take the interim measure of offering support for the day of action, before 

coming to SU Council. During this time and after SU Council unanimously voted to support 

the strikes I made regular contact with representatives of UCU. Throughout the dispute I 

have ensured that messages of solidarity have been sent to all students and posted via our 

social media channels. QUBSU hosted many of this year’s rallies, at which I have repeatedly 



spoken to members of the importance of academic and non-academic colleagues in higher 

education. I also repeatedly called upon senior management at Queen’s to work to find a 

speedy resolution to the dispute, emphasising that failure to resolve the situation would 

only have a detrimental impact upon the university and students.  

 

Volunteer Week at QUBSU; Student Engagement and Philanthropy Day 

I was glad to have worked alongside our Vice President for Community, Sarah-Louise Baird, 

and other colleagues at our Students’ Union and Queen’s Alumni to bring together a 

programme for this year’s QUBSU Volunteer Week, comprising different themes and 

attractions for students across all disciplines and backgrounds. 

 

National Voter Registration Day, 5 February 2014 

Wednesday 5th February 2014 witnessed the first ever National Voter Registration Day and, 

together with NUS-USI and other Students' Unions across Northern Ireland, I worked to 

organise a drive to sign up as many students as possible on the day. In the lead up to the 

event I contacted all Student Councillors, numerous political party groups and politically-

related societies at Queen’s to highlight the plans for the drive and to call for volunteers to 

help throughout the hours of 11am and 3pm. People aged under 24 are the least likely to 

vote, and the least likely to be on the register.  It is hoped that by encouraging students to 

sign up to the electoral register that more young people will have a chance to vote and have 

a voice in upcoming elections – these are the European and local elections in 2014, 

Westminster elections in 2015 and to Stormont in 2016. At the SU foyer, I booked and 

managed a table for students to pick up and fill in registration forms.  

 



Northern Ireland school visits 

As Vice President, this year I have thoroughly enjoyed working alongside Queen’s 

Communications and External Affairs department visiting schools in Northern Ireland to 

discuss student life and living in the community. I have seen this as a significant opportunity 

to educate and provide guidance to soon-to-be school leavers on safety and respect in the 

wider community and the importance of the student experience during one’s time at 

Queen’s. I was proud to discuss my own experiences and those of other students who have 

benefited and helped others through extra-curricular activities and volunteering at Queen’s. 

 

QUBSU website launch 

This academic year, alongside our Marketing department, I was proud to launch a new 

Queen’s Students’ Union website was launched towards the end of first semester, entailing 

over 550 new web pages and up-to-date content. Over 550 new web pages and brand new 

and up-to-date content were launched. The aim has always been to create a website which 

is informative and interactive, and this has been achieved through our ‘What’s On’, ‘What’s 

Inside, ‘Help Me’, ‘Opportunities & Skills’, ‘Clubs & Societies’ and ‘Change Stuff’ sections. 

Our ‘What’s On’ and ‘Latest News’ sections will be updated more regularly than ever before, 

and it will make the task of promoting clubs and society’s event much easier. 

 

‘Are Ye Well?’ at the McClay Library 

As part of our QUBSU ‘Are Ye Well?’ campaign this year I have enjoyed dedicating many 

evenings to setting up and serving tea, coffee, biscuits, fruit and bottles of water to students 

during the examination period at the McClay Library, As well as providing essential 

refreshments, I was glad to engage a large number of students and to discuss various 

aspects of the first semester, and look forward to working with other Student Officers over 

the coming weeks to complete our next schedule. 

 



Human Rights Week 2013 

During this academic year our Students’ Union hosted an Amnesty International 

photographic exhibition on the subject of women’s rights in Afghanistan. In recent years, 

student groups such as QUB Amnesty International have campaigned for equal rights for 

women in Afghanistan and throughout the world. The exhibition outlined what it means to 

be an Afghan woman living in the UK, and aimed to raise awareness regarding the issues 

facing women in Afghanistan. I was very glad to work alongside Amnesty International and 

other external organisations in hosting this event, and I hope that these relations can be 

built upon in future. 

  

 

Representing QUBSU at Queen’s graduations 

As part of my role as Vice President I was glad to represent our Students’ Union at a number 

of summer and winter 2013 graduation ceremonies. 

 

Student Support campaign 

Throughout the early months of my second term I worked with our Vice President for 

Welfare, Tiernan McAteer to compile facts and figures and to bring together a structured 

plan for a campaign on promoting student support available, in accordance with Council 

policy. I worked alongside our Vice President Welfare and marketing department to develop 

a campaign and brand which can be used year on year, similar to our ‘Are Ye Well?’ 

campaign to promote financial support and advice available to our student members. 

 

QUBSU Community Sweep: Litter Pick 

During the year a litter pick took place bringing together the university, Students’ Union and 

students to collect litter from the Students’ Union building the Elms Village and back. As well 

as providing equipment on the day, Queen’s Communications and External Affairs 



department provided free lunch for all volunteers at Maggie Mays restaurant. On receiving 

feedback from students who volunteered on the day, and having spoken with residents of 

South Belfast and Community Affairs at the university, our VP Community and I agreed that 

moves should be made to make this initiative a more regular occurrence. Following 

discussions with university representatives and Student Officers, In future I hope to see a 

more regular student-led Community Sweep or Clean-Up volunteering program or campaign 

which can continuously build upon relations between students and the wider Belfast 

community, and I have moved to develop a strategy with our VP Community and QUB 

external Affairs. A new strategy could certainly be formed ahead of the 2014-15 academic 

year between the University and Students’ Union. 

 

SU policy on ATM machines 

During the last academic year our SU Council passed a motion advocating me as Vice 

President for Campaigns and Communications to lobby the university to look into the 

possibility of providing ATM machines at both the McClay Library and the MBC building. 

After this policy was passed I immediately brought this to the attention of the University’s 

Estates department and over the past number of months the department has looked into 

the feasibility of this. Although ATM machines would no doubt be beneficial to students 

studying at these two buildings throughout the academic year, when the idea was brought 

forward to some of Northern Ireland’s largest banks for consideration, in a climate in which 

a lot of banks are deciding against obtaining cash machines due to cost and pressures of 

maintenance investment has looked increasingly unlikely. What is more, the fact that the 

McClay Library is not open to the general public, (the ATM machine would be located 

behind the entrance turnstiles), and although the MBC is a public building it does not tend 

to be accessed by the general public, has proved a stumbling block.  



Other relevant meetings, events and activities 

Queen’s University Social Media Policy meetings. 

Course Rep training sessions. 

Meetings with Queen’s University Vice-Chancellor. 

Monthly meetings with Kevin Mulhern, Head of Queen’s University Communications. 

Queen’s University Postgraduate and Research Committee. 

Meetings with the Public Health Agency on potential link up with QUBSU. Meetings with 

Cancer Focus NI on potential link-up in relation to QUBSU ‘Are Ye Well?’ campaign. 

Meetings with British Council NI on partnership with QUBSU. 

QUB City Scholars presentations and other events. 

Queen’s University GB Freshers’ Welcome event, Great Hall. 

Meetings with QUB clubs and societies and other student-led organisations, including 

Belfast Marrow, QUB Oxfam, Snooker and Pool Club, Enactus, Pandara’s Box. 

Monthly Meetings with Queen’s Accommodation Residential Life Assistants. 

Meetings with and presentations to Queen’s Enrolment and Registration leaders. 

Discussions with the Human Rights Consortium, Amnesty International and the Law Centre 

NI with regard to preparations for Refugee Week 2013  and Human Rights Week 2013. 

QUB Alcohol Awareness Initiative discussions. 

Queen’s University Academy Summer Programme. Meetings and delivered presentations as 

part of the university’s Widening Participation Programme. 

Participation on shortlisting and interview panels: Childcare at Queen’s; Queen’s Scholars 

programme. 

Research and contribution to QUBSU’s successful application to host USI Pink Training 2013. 



Fairtrade at Queen’s and off campus: Attended Belfast Fairtrade meetings. 

NUS-USI training events. 

NUS-USI annual conference 

Meetings with Crimestoppers UK. 

Meeting with an auditor of the Students’ Union Evaluation Initiative (SUEI), highlighting the 

work and developments which have taken place at our Students’ Union. 

Short-listing for job vacancies. 

Committees of Discipline at Queen’s. 

Meetings of Bars and Ents Sub-Group. 

Meetings of Students’ Union Resource and Development Group. 

Queen’s Scholars Programme participation. 

Meetings and engagements with QUB political groupings.  


